
Business Intelligence  
for Claims



WaterStreet Business Intelligence enables insurance 
management to analyze operations with pre-built and 
ad hoc reports, dashboards, and scenario modeling 
using standard insurance calculations. The ability to 
seamlessly drill down into multiple directions within 
the data with insightful graphic renderings brings the 
data alive and helps decision-makers identify opportu-
nities and risks. 

WaterStreet Business Intelligence provides deep insights into claimant pools 

and powerful exception-based reporting, so insurance companies can identify 

fraud sooner and more effectively at each stage of the claims cycle. 



Business Intelligence  
for Claims
Insurance claims managers are faced with the unique challenge of predicting the 
future based on past events and experience. This requires extensive data analysis, 
especially when managing significant workloads and potentially high-cost claims. 
Additionally, fraud detection is critical for claims managers. The ability to spot 
inconsistencies is imperative for insurance companies to identify suspicious cases 
and avoid costly pay outs for fraudulent claims. 

Business Intelligence for Claims



IDENTIFY FRAUDULENT ACTIVITY 
Using a combination of rules, modeling, 
and anomaly detection, identify fraud 
sooner and more effectively at each stage. 

ACCELERATE STATUTORY REPORTING 
Compare similar claims and 
leverage insights from 3rd party  
data to determine the ultimate  
claim cost and set loss  
reserves confidently. MONITOR CLAIMS TRENDS 

Identify key loss drivers associated 
with specific product types,  
coverages, geographic location 
and more to reduce future  
exposure to unanticipated losses.

ANALYZE YOUR CLAIMS CYCLE 
Gain insights into FNOL > Closed 
time frames, identify process  
bottlenecks and structure your 
claims resources accordingly.

REDUCE LITIGATION EXPENSES 
Assess historical claims data 
to identify claims more likely 
to result in litigation, allowing 
for preemptive measures to 
potentially settle claims sooner, 
out of court.

Empower your Claims  
Workflow with WaterStreet



Data Model Tailored to  
the P&C Insurance Industry

Most horizontal solutions offer a one-size-fits-all approach that is too generic to provide 

the policy detail that you need and limits analysis capabilities. Our insurance data ware-

house model design follows industry-proven dimension- modeling standards, and stores 

data at the lowest possible level of granularity. Concise policy information is detailed down 

to the coverage and risk parameter level. Claim information includes individual payments, 

historical reserve estimates and full tracking of claim status changes.

The WaterStreet Business Intelligence insurance data model was built for P&C insurance 

from the ground up, and therefore is highly optimized for fast and flexible insurance-spe-

cific queries. A lot of work and effort has been put into each calculation method, index, 

fact table and other data structures to achieve a highly efficient yet standards-compliant 

P&C insurance data warehouse.

WaterStreet Advantage

Key Data Insights

WaterStreet provides many out-of-the-box reports which are critical to 

running an insurance business effectively.  Our extensive library of reports 

and dashboards takes advantage of a rich data model to provide reporting 

at levels most carriers cannot access. Even better, standard reports can be 

quickly customized to company-specific needs.

Industry Data Experts

Our configuration engineers and data analysts are all AIDA certified 

through the institutes and continuously work to improve data models  

to better serve the P&C industry.

WaterStreet Understands Your Business

We know the challenges that carriers face in managing business because 

we come from the insurance industry. We draw upon decades of knowl-

edge and first-hand experiences to bring you industry best practices.
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Helping insurance  
companies for over 
20 years.
Founded in 2000, WaterStreet is a company of property & casualty insurance industry 

experts passionate about transforming and optimizing our clients’ operations through 

remarkable customer experience, workflow optimization, and cutting-edge technology 

to grow with our customers as they achieve success. We offer a cloud-based P&C insur-

ance platform along with a suite of policy administration services to our clients to help 

them scale and grow their business optimally.


